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Online Safety
Parental Control guides- New phone, tablet or gaming device for Christmas?
Find step-by-step guides and learn how to activate parental controls to manage 
children’s devices, apps, and platforms to give them safer online experiences. 
Internetmatters.org.uk

What can parents do?

To help parents at what is an incredibly busy time of the year, Internet Matters 
has a handy solution in My Family’s Digital Toolkit – offering personalised online 
safety advice, to give parents everything they need to keep their child safe. In 
addition to providing advice for a range of common online safety concerns, the 
toolkit lets parents customise their answers depending on their child’s age, and 
the apps and devices they use.

The Toolkit covers all aspects of a child’s online life including gaming, social 
media, watching videos and even ways to develop new skills.
By simply answering eight questions, parents can get ahead of the festive season 
and put measures in place to keep their children safe when they may have less 
time to think about it.
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Instagram introduced a new feature designed specifically for teenagers: the 
Teen Account. This new account type aims to create a safer, more controlled 
environment for teens on Instagram, offering parents greater peace of mind 
about their children’s safety while using the platform.

Helpful Tips

HOW as a parent CAN I KEEP TEENAGERS SAFE ONLINE?
1. Show an interest
Take an active interest in what your teenagers are doing while respecting their 
privacy
Ask them what they enjoy about being online and what they don’t

2. Help them protect themselves and others
Ask your teenagers how they are protecting themselves online, specially from 
people they don’t know offline
Remind teenagers of the risks of people trying to befriend you or asking for 
personal details
Never share full names or exact locations online or in apps
Discuss what to do if you teenagers wants to meet someone they met online
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3. Remind them to stop and think before sharing
•	 Don’t post content immediately online
•	 Advise them to walk away from their device and ask themselves: “Why am I 

sharing this information? Could it harm me or other people? Is it kind?” The 
rule of “if in doubt, leave it out” can be helpful here.

•	 Talk to your teenager about the risks of asking for or sending certain kinds of 
photos

4. Discuss how to be smart online
•	 Check the facts – not everything you see online is true, make sure to question 

what you see and find reliable sources of information.

Keeping Our Community Safe: A Message from PC Amy Tyler – Child 
Centred Policing Team
 
The Child Centred Policing Team works in partnership with schools and families 
to keep young people safe and prevent crime. One of our key priorities is 
promoting respect and tackling issues such as Violence against Women and Girls 
(VAWG) and anti-social behaviour.

Recently, we have received reports of catapults being used in public spaces. 
While these may appear to be toys, they can cause serious injuries and damage 
property when misused. This behaviour can escalate into anti-social behaviour, 
which impacts the whole community.

This month we held an online parent safety session 
unfortunately it was not well attended. We do plan to 
run something similar in the future if you are interested 
in receiving the online presentation please request using 
the link below. 

Online Safety Parent/Carer Presentation – Fill in form

https://forms.office.com/e/qJhBDtxtG5
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What is Anti-Social Behaviour?
Anti-social behaviour includes actions that cause harm, alarm, or distress to 
others. Examples include throwing objects, damaging property, or intimidating 
others. These behaviours can lead to police involvement and, in some cases, 
criminal consequences.

Why VAWG Matters
VAWG is any behaviour—physical, emotional, or online—that causes harm, 
fear, or intimidation towards women and girls. Disrespectful attitudes and 
harmful behaviours often start early, so it’s vital we challenge them before they 
escalate.

How Parents Can Help:
•	 Talk to your child about the risks of using catapults and the importance of 

respecting others.
•	 Start conversations early about respect, consent, and healthy relationships.
•	 Encourage positive activities such as sports, clubs, or community projects.
•	 Monitor online activity and discuss kindness and safety online.
•	 Report concerns to the school or police if you notice dangerous or harmful 

behaviour.
•	
Our aim is to work together to ensure young people make safe, positive choices. 
If you have any questions or concerns, please come and speak with me!
Wishing you and your families a very merry Christmas!

Kind regards,
PC Tyler

PC 30278 | Child Centred Policing Team – Swale
Swale Youth Knife Intervention SPOC | Family Liaison Officer

Food & Emergency Support – Faversham (Christmas Period)

Organisation What They Help With How to Access

Faversham Foodbank 3 days of emergency food (family-
appropriate where possible)

Needs a voucher from Citizens 
Advice, school, GP, health visitor, 
or Faversham Umbrella

Citizens Advice Swale Food bank vouchers, supermarket 
vouchers, fuel help, benefit advice 0808 208 2138 (free)

Faversham Umbrella
Food bank vouchers, warm 
space, community meals, 
signposting

01795 229143

Salvation Army (Faversham) Crisis food help, Christmas 
support (varies) Call or visit Court Street centre
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Christmas-Specific Support for Parents & Children

Schools, churches, Salvation Army Toys, gifts, gift vouchers Often referral-based

Local churches & community 
groups

Christmas lunch or hot meals Open to all, not just church 
members

Emergency grants One-off financial help Citizens Advice or Umbrella 
referral

Household Support Fund Food, gas, electric, supermarket 
vouchers Citizens Advice apply for you

For support around domestic abuse 

SATEDA  https://sateda.org/
Refuge  https://www.refuge.org.uk/
Oasis Domestic Abuse Service https://www.oasisdaservice.org/

For financial/ cost of living difficulties  

Faversham Foodbank
Citizens Advice

Mental Health Support

For immediate assistance regarding mental health support and resources, please 
refer to the following organisations:

KOOTH: https://www.kooth.com/
Young Minds https://www.youngminds.org.uk/
SHOUT https://giveusashout.org/  Text “SHOUT” to 85258 for 24/7 support 
QWELL https://www.qwell.io/  If you are an adult requiring mental health 
Kent Resilience Hub https://kentresiliencehub.org.uk/

The school have spent the last term covering a number of Personal Development 
sessions during special assemblies to ensure students are aware and able to 
understand various difficult subjects. Your child may wish to talk with you about 
the topics discussed. If you would like further information/resources  please let 
me know via email sbeaumont@abbeyschoolfaversham.co.uk
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For support with homelessness or housing issues

Porchlight https://www.porchlight.org.uk/
Shelter England https://england.shelter.org.uk/
 
If you have urgent child protection concern, contact: 03000 411111 or Kent 
Children Portal on the KCC website.

We would like to wish everyone a very happy Christmas and a 
happy New Year from all the Safeguarding team

Contact details for the safeguarding Team

Designated Safeguarding Lead nkamara@abbeyschoolfaversham.co.uk
DDSL- jlucas@abbeyschoolfaversham.co.uk
DDSL-sfrorath@abbeyschoolfaversham.co.uk
DDSL-amahmood@abbeyschoolfaversham.co.uk
DDSL-ncrouch@abbeyschoolfaversham.co.uk

Safeguarding Officer Administrator 
sbeaumont@ abbeyschoolfaversham.co.uk 
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